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BHAGALPUR SMART CITY LIMITED

CIN- U93090BR2016SGC033046

Letter No. P/"fff}/@fél/éa ¥

Dated: !2.08.202/

NOTICE INVITING SHORT TERM QUOTATION

Name of Work: Conducting survey work from 3000 respondent to capture the voice of citizen to

understand their problems with public transports i.e., Bus, Rail, Shared auto, E-rickshaw etc.

Bhagalpur Smart City Limited invites quotation from eligible firm or individual to conduct survey

work from 3000 respondent through in-person to collect diverse data and make sure to get response from

All age groups, Women/Mén, Person with disabilities, economically weaker section, & all across City on

a Mobile/Tab or Computer within all 51 wards of Bhagalpur, Bihar for Transport 4All initiative of

Ministry of Housing & Urban Affairs, Govt. of India. The details of the Survey to be conducted is as

mentioned below:

To Capture the voice of Citizen to understand their problems with public transports i.e. Bus, Rail,

Shared auto, E-rickshaw etc. Survey shall be conducted at least 1000 sample size comprising of 50:50

ratio of men and women from each of the

1) High Income Group (more than 2 BHK)

2) Middle Income Group (1 to 2 BHK)
3) Low Income Group (up to 1 BHK)

Criteria to Participate:

income categories

as mentioned below:

1. The firm or Individual who have successfully completed survey work(s) related to collection of

citizen data in any one year during last five years.

2. The firm or individual shall have valid PAN No.

Price Format to participate:

Name of Work

Amount inclusive of all
taxes and GST for
collection of data from one
citizen (in Rs)

Total amount inclusive of
all taxes and GST for
collection of data from
3000 citizen (in Rs)

Conducting survey work from 3000
respondent to capture the voice of citizen
to understand their problems with public
transports i.e. Bus, Rail, Shared auto, E-
rickshaw etc.

Other Terms:

1. Quotation submitted by the bidder shall be valid for 30 days.

Registered Office : Municipal Corporation Court Compound, Bhagalpur, Bihar-812001.
INDIA. Email- info@smartcitybhagalpur.org, Contact - 06412302035, Website-
www.smartcitybhagalpur.org




BHAGALPUR SMART CITY LIMITED

CIN- U93090BR2016SGC033046

BHAGALPUR

2. Bhagalpur Smart City Limited reserves all right to cancel this tender at any stage without
assigning any reason.
Last date of Submission of Quotation: 16.08.2021 (up to 17:00 hrs.)

4. Quotation shall be sent either by email to info@smartcitybhagalpur.org or quotation in sealed

envelope shall be submitted by hand in the office of Bhagalpur Smart City Limited at Municipal
Corporation Court Compound, Bhagalpur Smart City Limited, Bihar-812001. Name of work
shall be written on top of envelope incase quotation is submitted by hand. Bhagalpur Smart City
Limited will not be responsible for any loss or delay or non-receipt of quotation.

5. Survey work shall be completed in all respect within 10 days for award of work.

&/w%\w

Managing Director Cum CEO,
Bhagalpur Smart City Bhagalpur Limited.

Registered Office : Municipal Corporation Court Compound, Bhagalpur, Bihar-812001.
INDIA. Email- info@smartcitybhagalpur.org, Contact - 06412302035, Website-
www.smartcitybhagalpur.org



BHAGALPUR

TRANSPORT
4 [QJ&

As India unlocks, what can we do
to make Public Transport better?

We want to hear
from youl!

Link to survey
in description

:;’Y@ITDP fafgggft SmartClty Ministry of Housing and Urban Affairs CI #StartUpm_Cli_l i \2..é ""‘"' @

Government of India BHAGALPUR



HOW CAN YOU SUPPORT TO BHAGALPUR CITY?

What are you registering as?

1.

[] Organisation/Network
[ ] Academic Institution
[ ] Individual

] student

2.

Name of the organisation

3. Contact details.
Name of applicant-
Email address 1-
Email address 2 (Optional)-
Contact Number 1-
Contact Number 2-

4. What are your any focus areas?

L] Community engagement.

[] Policy/terminal advisory or research.
[] Industry association.

| | communication and companies.

D Finance.

5. Have you previously worked on urban mobility issues?

D Yes
1 No

6. What role can you play in the challenge?

[ ] From and alliance of NGOS and coordinate with the municipal co-operation.

[] Engage citizens through office and online campier.




"] Mobilise volunteers to conduct survey and to test solutions developed by
|| Provide technical guidance to municipal corporation send start-ups.

] Document the impact of the solution through photo, videos and writing.

start-ups.

How else can you support your city? (Up to 250 words)

7. Brief Introduction of yourself and how you/your origination can support the city.

8. Web link to your work.
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Bhagalpur T4A Citizen Feedback Survey

We are participating in the Transport4All Digital Innovation Challenge - an initiative of the
Government of India to develop solutions that improve public transport to better serve the
mobility needs of all citizens.

Through this survey, we'd like to understand your transport needs. Your responses are
important and will help us make public transport safe, affordable, and more reliable. We
assure you that your responses are completely anonymous.

Thank you for your time.

THRT TR, HRA WRHR P TUIE BR AT st H U o T ], Forges Areqs ¥ g4 weR arfyal
DI AT THT BT THSId U SUPT FGH B BT T B |

U Td I §H 3ATUD! URTEH DI TERd| B T AT | 3T 9 Ufedtds ghadie &I JRférd,
fHmrdt 3R i fAyw-ia 99 § §ARY Aeg S| 0% Sare PRI ave o o= g4 |

Ygdiq

* Required

How are you taking this survey? — &Wﬂgﬂﬁﬁ@[@%? *

O On a mobile/tab or a computer — W/%HZITWW
O In-person survey by a surveyor — JIIR gRT afadiTd Id
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Never submit passwords through Google Forms.
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Bhagalpur T4A Citizen Feedback Survey

* Required

About you — 3Ok aR o

1.Age — 39~

(O Below 14— 149 HH
O 14-18

@® 19-45

(O 46-60
(O Above 60 — 60 ¥ 31t

2. Gender — fofiT *

O Female — Afgdr
@ Male — oY

Bhagalpur T4A Citizen Feedback Survey

(O Other or Prefer not to say — 3= TT 751 ST d gd

3. Do you have a disability? — T 310 & fHt a8 B fdwarmarg? *

You can select more than one option — &WW@ Wﬁmﬂqﬂﬁ%

[] No -l

D Wheelchair/crutches — IAHUR T STG! BT Ted

12
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D Visually impaired — EEFIE]
|:| Hearing/speech impaired — ﬁﬂﬁmaﬁaﬁﬁﬁw
[] other— 3=

|:| Prefer not to say — EREGIEIEIRS

4. Select the type of house you live in — AT T R H WA Qsa % D] I B

*

Select one option — T fdded Eﬁ

O BBHKorIarger—?ﬂqmmBﬂﬁi@_TW
(O 2BHK — S HH BT Hb
(O 1BHK — T S &1 HbH

O TRoom — Udh &H

O Shared accommodation (PG, hostels etc.) — TTT U=/ 3TdY (Utoil, BTN 31iQ)

5. How many members live with you? — 3P 1Y fra AR 82 *

Your answer
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Bhagalpur T4A Citizen Feedback Survey

* Required

How do you travel — 3110 &Y T Hd &

6. Presently, which of the following do you use most often? — 3ft, s g
oo o 31 TR IUIANT Rl 52 *

Select one option — T& fadeq E‘]ﬁ

Public transport (Bus/Metro/Train/Share Auto) — Ufedd SIRTAIC (S9/Hcl/¢/RAR
3fiel)

Company bus or Company cab — &0 §9 1 & ha
Individual auto, Taxi, Ola or Uber — HfgaiTd 3ife , %T:l'\fﬁ, 3T T ISR
Two-wheeler — ?fftl'%l'ﬂ

OO OO0OO0OO0O O

Car — dR
Cycle — Tgfdhd
Walk — Ogd

https://docs.google.com/forms/d/e/1FAIpQLSe_QXSr9aSGZG7EEycYS9NNtsqgxDXw5FawNcwCJWIlalkpMkA/formResponse 1/3
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7. Before COVID-19 hit, which of the following did you use most often? — 314
COVID-19 & Ugd 349 { fhdd1 e 31f I ovd 472 *

Select one option — T fdded Eﬁ

Public transport (Bus/Metro/Train/Share Auto) — Uf&idh E;W’é (F9/HSN/¢H/RR
3frer)

Company bus or Company cab — &U-t §F IT HU H&

Individual auto, Taxi, Ola or Uber — SfGTd 3iTel, TR, 30T AT IR
Two wheeler — E?f ‘Zﬂ%ﬂT

OO OO0OO0OO0O O

Car — dR
Cycle — Trsfdd
Walk — Ucd

8. Which public transport mode have you used most often in the past few years?
— Ued $o aral § oA {6y ufsds giaue o1 gew ifieds SuanT faar g2

Select one option — Wﬁm?ﬁ

O Bus —d¥

O Metro — ﬁ?j

O Train — éfl

O Shared auto — ]IR 3ffer

O None or not applicable — ET’I:@@FIT

https://docs.google.com/forms/d/e/1FAIpQLSe_QXSr9aSGZG7EEycYS9NNtsqgxDXw5FawNcwCJWIlalkpMkA/formResponse 2/3
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9. How often did you use this public transport mode? — 34 30 RER H food
IR Ufsdter TiuIe Jarsii &1 IuanT ovd g2 *

Select one option — U& fddhey ﬂ%f

O Four or more days in a week — 8 H 4 f&7 a1 WmaT
O Fewdaysinaweek—"@%ﬁ@ﬁ:{
O Few days inamonth—ﬂ%ﬁﬁﬁ@ﬁ?

O Occasionally or never — EIEHW?ZITWJ-PH?T
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Bhagalpur T4A Citizen Feedback Survey

* Required

Travel experience on public transport (bus, local train, metro, or shared auto) —

Ufsdter SiUIe (a9, Aidhd o, Tel, AR 3fieh) & I &1 34

10. Does the journey feel INCONVENIENT? — 3T 30! AT B @I 872 *
You can select more than one option — G{TC[W@[ mﬁmﬂ:{m%

[] No -l
|:| Yes, can't find station or stop location — g, ¥R €U ge & gRHa

(o}

Yes, station or stop is far or difficult to reach — g, WM I €U Uga- H B3R

Yes, waiting time is long — &, BTH! SATR HRAT

Yes, because of no direct services to my destination or transfer is difficult — gl et

JdT 6! A1 el daa- J Jaw

D Yes, journey takes too much time — g, TTAT o dgd JHY oI
D Yes, because of no electronic payment — g, Eﬁaﬁﬁlﬂ?ﬁ'ﬁ?ﬁ SHId

11. Does the journey feel UNCOMFORTABLE? — HIT 3{TUH! T &Iﬁﬁ?ﬂ\_ﬂ:@ GHK]
g2

You can select more than one option — &WWQ mﬁmﬂqmé
D No — =gl
|:| Yes, stations or stops are too crowded — g, WY 1L H AT IH ﬂ-ﬁ—s
D Yes, vehicles are too crowded — g, Tﬂ@ﬁ N IRED '-'-ﬁ_s’
n |:| Yes, stations or stops are dirty — g, @‘\’I:THTE'TqﬁTE"ﬂ

https://docs.google.com/forms/d/e/1FAIpQLSe_QXSr9aSGZG7EEycYS9NNtsqgxDXw5FawNcwCJWIlalkpMkA/formResponse 1/4
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D Yes, vehicles are dirty — g, Tl TS
|:| Yes, vehicles are hard to climb into — &, Jllé ﬂﬁﬁﬁm

D Yes, harsh climate (heat or cold or rain) — g, 374gsl dTdTaRUl

12. Does the journey feel UNSAFE? — 3T 3{TU! T SRR T 82 *

You can select more than one option — WW@ WW@?W%

No—ﬁ

Yes, harassment or theft on the way to or at the station or stop — g, IR H QT WY T
T R $S-BIS T IRT BT I

Yes, harassment or theft inside vehicle — &, ‘Ilé & e @_5’@_6 71 IR} BT I

Yes, rude staff or rash driving — g, W&HWQT@W

000 0 0O

Yes, fear of COVID-19 — &, HIRIFT BT B

13. Passes of the bus or local train or metro are: — WWW%}[W@WH@
arg: *
You can select more than one option — G{TC[W@T &Mﬁmgﬁm%

[] Too expensive — CRSRERSIN

|:| Difficult to buy a pass — @Rl f¥Hd §

D I don't know about passes— H@Hﬁﬂﬁmﬁ%
D | don't use pass — ﬁwwmﬂﬁmﬂﬂ?ﬁ

[[] 1have no problem — H&I &S FHE el

https://docs.google.com/forms/d/e/1FAIpQLSe_QXSr9aSGZG7EEycYS9NNtsqgxDXw5FawNcwCJWIlalkpMkA/formResponse 2/4
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14. What has been your biggest concern with public transport —Uf&id ¢rUIE &
1Y U I TS JHT T ]2 *
You can select top one or top two issues — U Tch T HRSCE aé‘r RSy &l g4 W%

Long waiting, long journey time or unreliable service — AT H SIS THT 1 AT
WRIGHG T T8

Service is far or difficult to reach — URag a1 db Uga-T ibdl g 1 WRIHe e
Journey feels uncomfortable or unsafe — AT H Gl AT SYRI&T TEGH HRAT

Hard to find information about service — W@m%aﬁﬁamﬁwm

Fare too high — e srer 8

OO0 0 00 O

| have no problem — ﬁs‘wﬁr

15. Would you shift to public transport if it is convenient, comfortable, and safe?
— 3R UfedTd CIIUIC &1 YAUTod, SIRTHGRIS 3R R ST S df T 317
SYPT SLIHTA HUI? *

Select one option — U IEEa ?ff

O | already use public transport — WQQWWWWW%
O Yes, | will shift for MOST trips — E‘TJ Wﬂmﬁ%ﬁﬂ!

O Yes, | will shift for a FEW trips — E\TJ WWW@f%ﬁN

(O No, 1 will NOT SHIFT — g1, $HeT S&IHT el B
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* Required

What can make public transport better —Uf&id ZIUIE &1 dgaRk -1 & IR A §

16. How would you like to get information? — 30 STF&TRT &Y U ST ATg? *
You can select more than one option — &WW@[ Wﬁmﬂqmé

D Online information — Hﬁﬁﬁ?ﬁﬁw
Information at stop or station — €I 1 W TR SHBR!
Information outside vehicle — lllg_ & TR THBRI

Information inside vehicle — Tﬂ?ﬁ & 3R THBR

0000

Information multiple language — 3¢ 3T U3 T STHBR!

17. What type of phone you use: — 3T T T B g *
Select one option — Tdh IEEa T'ﬁ

O Smartphone WITH mobile internet — Iﬁw 38?318 & 1Y WCHBIT

O Smartphone WITHOUT mobile internet (WiFi-only) — nﬁmszﬁ-c%iﬁmmﬁqﬂq
(Pad aTS-TS)

(O Basic phone WITH internet — g & Y IS B
(O Basic phone WITHOUT internet — gec o o1 IS B
O | don't have a phone — ﬁ%wqﬂqqﬁ%

https://docs.google.com/forms/d/e/1FAIpQLSe_QXSr9aSGZG7EEycYS9NNtsqgxDXw5FawNcwCJWIlalkpMkA/formResponse 1/3
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18. Which amongst the following methods of cashless payment have you used?
— 3T Fgfafad 9de alie! § ¥ food &1 Sy fear g2
You can select more than one option — Gﬂ'qwﬁ Wﬁmﬂﬂm%

|:| Debit or Credit Cards at shop or ATM — WWWW%@?WWW
Prepaid cards like Metro Card — mﬂgmaﬁﬁﬁm@f

Mobile payment like Paytm or GPay — aﬁ@m@-ﬁaﬁmaﬂ?

Online purchase on apps or websites — U 7 daH8el WR SHiars- WRiaR!

All of the above — 41 @]
None of the above — 379 ¥ HIs + gl

00000

19. Which amongst the following apps have you used? — 3o Fafaed T J 9
g forg o1 sxaaTa fpar g2 *
You can select more than one option — G{TC[W@T WW@?W%

D Google Maps and similar location apps — T[TdI ) &?ITE@HTE{%W
|:| Ola or Uber and similar apps — 3NET T ISR @T%@W%ﬁﬂiﬂ

D None of the above — E:I'ﬁ‘@f?ﬁ's: ot ot

20. What would you prefer? — 3T T GG HAl? *
Select one option — Tdh IEEaY ﬂef

O Cash payment for single journey — M & fore Adha YITd
O Monthly or weekly travel pass — EHERIESEARIE IR IR

O Mobile payment or card for multiple modes — nﬁwaﬁ?mmmaﬁ?

https://docs.google.com/forms/d/e/1FAIpQLSe_QXSr9aSGZG7EEycYS9NNtsqgxDXw5FawNcwCJWIlalkpMkA/formResponse 2/3
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Bhagalpur T4A Citizen Feedback Survey

* Required

Cash payment — G| HITdIA

You prefer to pay by cash because... — U g YT q3iq Hed % dgcﬁ\l... *
You can select more than one option — &WW@[ Wﬁmﬂqmé

Don't travel frequently on public transport — Gf&Tds ZRAUIC UR &H ATAT & BRI
Don't have enough money to buy pass — Ul RGP %ﬁmaﬁﬂﬁ%
Don't know how to pay using card or mobile — CIRR R CIENES] YT AT ol ATl

Don't trust payment by card or mobile — HIS Tl oeEda YT UR WT&‘T%

O0000

Cash is easier to pay — " q YITdH Tl &W'FT%
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Closing section — 3{fdd ©g

21. Why is public transport important for you? — Ufedids giaIc 3ads ferg i
AUl 87

Optional — A& f®

Your answer
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